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Left:  Terry proudly displays a gift bag she received from 
Trendsetters in Rumford during “A Day at the Spa.” See 
article on page 7 for the full story. 

The Community Resource Coalition receives the first copies of the 
Oxford County Community Resource Manual developed by Rumford 
Group Homes, Inc.  Seated are Linda Cardin, Goldie Welch, Joanne 
Lowell .  Standing are Robin Greene, Rev. Richard Beal, Chris Davis,  
Diane Christopher , Ruth-Anne Brazier, Paula Paladino and Rev. Anne 
Stanley.   
 

 

Oxford County 
Community Resource 

Manual Created 
 

On Thursday, May 12, 2011, Paula Paladino, 
Director of Homeless Services at Rumford Group 
Homes, Inc. presented the Oxford County 
Community Resource Manual to a newly formed 
grassroots group called the Community Resource 
Coalition.  The Coalition has had six meetings over 
the winter and spring months with a goal of 
developing resource centers for people in the 
community who wish to learn about what services 
and resources exist.  
 
Paula informed the Coalition that the manual is the 
brainchild of University of Maine at Augusta, 
student intern, Ed Provencher, who completed a 32 
hour per week internship at Rumford Group Homes 
over the spring semester. She stated “Ed did a 
fantastic job researching many community 
organizations and resources and he worked hard to 
organize it in an easy to use format.”  
  

 
 
 
 
 
 
 
 
 
 
 
 

Don Winckler, of the Moss Brook Community Church 
states “This is the yellow pages of community 
services.  This is exactly what our church needs.” He 
adds “As the Outreach Coordinator of our church, I 
need to know where the resources are. Now they are 
all in one place. This manual is gold to me.”  Rev. Anne 
Stanley of Christ Church states “After months of work, 
our Coalition now has a tangible tool which we can 
use to benefit those in need.”   
 
Paula said that the resource manual is free to all 
those who would like a copy.  It can be e-mailed to 
anyone who has an e-mail address. If you would like a 
copy of the manual, please e-mail or call her at 
rghinc@rumfordgrouphomes.org or at 365-3551 ext. 
212.  

 

 

http://www.rumfordgrouphomes.org/
mailto:rghinc@rumfordgrouphomes.org
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MISSION STATEMENT 

 

COUNCIL ON ACCREDITATION 
MISSION STATEMENT  

The council on accreditation promotes 
best-practice standards; champions 

quality services for children, youth, and 
families; and advocates for the value of 

accreditation. 
 

RUMFORD GROUP HOMES, INC. 
MISSION STATEMENT 

It is the mission of Rumford Group 
Homes, Inc. a Nationally Accredited 

Agency through The Council on 
Accreditation (COA), to develop and 
administer programs to enhance the 
safety and quality of life for children, 
youth, and families through a quality, 
comprehensive continuum of care in 

the fields of social services, education, 
corrections, mental health, and 

housing. 

Executive Director’s Corner 
 

Greetings to all friends of Rumford Group 
Homes, Inc. 
 

Strong. Resilient. Proud. These are all words we use to 
describe people from Maine or Mainers as we affectionately refer to 
ourselves.  Fiercely proud of our independence and ability to be 
self-reliant, it is difficult for many of us Mainers to reach out for 
help when it is needed. With the effects of the economic recession in the last few years, there 
is no doubt that times are tough for many. For some of those hardest hit, Maine is no 
vacationland. 
 

Over the winter months, we have been busy with several projects which will benefit 
those in need. This winter, our student intern from the University of Maine at Augusta 
developed a Community Resource Manual. The end result is a very comprehensive 
manual with over 200 resources available in our community.  The guiding principle inherent 
in this project is that any one of us as some point in time may find ourselves in need. If so, 
where would we go? What would we do? How would we know what resources exist out 
there?  We hope that this manual is a beginning to answer these questions.   

 
Additionally, we have participated in the development of a new grassroots group in 

Oxford County called the Community Resource Coalition and have helped them to 
obtain a grant that will be utilized to purchase mobile office equipment. This equipment will 
include a laptop computer, mobile printer and scanner with the ultimate goal of being used 
in resource or drop in centers where people can come and meet with trained volunteers who 
can help them navigate the myriad of resources on-line. The Coalition will also utilize this 
equipment to keep the Community Resource Manual updated.   

 
         In response to the need of our families, we developed a new program, called Home 
and Community Treatment (HCT) over the winter months. Recently, we received our 
license to provide this service and we are in the process of recruiting a Clinician and 
Behavioral Health Professional staff to provide this service to children and their families.  
HCT services are delivered in the child’s home.  Services include teaching new skills, 
assisting youth and their families to find, nurture, and exercise their strengths, and to become 
more connected to their communities through an array of support services which 
compliment the overall treatment plan. The program provides youth and families the 
opportunity to practice effective problem-solving, decision making, and conflict resolution 
skills.  

 
Finally, as part of our positive youth development programming, youth in our 

Transitional Living Program participated in a federally sponsored mural contest for 
runaway and homeless youth.  We were quite honored to be named runner up in this federal 
contest. This means that we will be provided with funding to purchase the supplies to create 
this mural which will be showcased in a national conference in the fall in Portland, Oregon.  

 
It has been a busy winter and we are ready for the warm weather and the promise 

that spring and summer bring. Enjoy yourselves and thank you for your continued support.    
 

 
 
 
  
 Alan J. Monier 
 Executive Director 
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Left:  Charlie Boon and his wife Carolyn Farmer of Peru, display gifts they purchased and donated to Brenda Hall (Business 
Manager). Gifts included new winter hats, mittens, gloves, board games and Hannaford gift cards, all of which were given to 
homeless families with children who would have gone without. Middle:  Ed Provencher, Intern, and Alison Stimson, Case 
Manager, accept a donation of $100 and a gift bag from Oxford Federal Credit Union in Mexico for their Ending Hunger 
Campaign. Right: Bangor Savings Bank of Rumford presents Rumford Group Homes with a check for $1,000 through its 
Community Matters More Campaign. Pictured from left to right are Sandy Goodwin, Vice President, Kelly Greene, Assistant 
Vice President, Paula Paladino, Director of Homeless Services, and Alan J. Monier, Executive Director of Rumford Group Homes, 
Inc.   
 

 
 

Above:  Left:  Mary Pulsifer (middle) of Peru presents 11 donated quilts to Brenda Hall (left) and Paula 
Paladino (right) of Rumford Group Homes, Inc.  The beautiful hand made quilts were given to children in our 
homeless programs during the holidays.  Right:  Kathy Andrews, Curves of Rumford owner (right) and Sarah 
Vine (middle), Curves employee, and Leigh Eldredge (Rumford Group Homes, Inc.) display gift bags given to 
the winners of the Curves Food Drive in April.  All food was donated to Rumford Group Homes Rumford Family 
Center and Transitional Living Program and the three Curves members who had the most donations received 
the gift bags shown above. 
 

mes, Inc. 

Communities United in a Common Cause… 
 

Rumford Group Homes, Inc. continues to receive much support from the community to help enhance our programs. We 
were one of five agencies that received support from the “Ending Hunger Campaign” conducted by the Oxford Federal 
Credit Union. In the Bangor Savings Bank “Community Matters More” Contest, we were one of seven agencies selected 
to receive $1,000 for our emergency shelters. Trendsetters sponsored a “A Day at the Spa” for shelter guests and Curves 
sponsored a donation box for holiday presents for our clients during the holidays and a Food Donation Drive during the 
month of April. We extend our heartfelt thanks to all of those who have supported our programming and who helped to 

make it a memorable holiday season for those we serve.  Thank you!  
 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

 
 
  

 



4 

_ 

TLP Activities 
Our Transitional Living Program (TLP) youth have been keeping busy over the winter months.  They are 

expected to participate in weekly life skills groups, community service and attend school or work.  In addition, 

they are expected to be positive participants in the program and work on developing the skills needed for 

independent living. Over the winter months, TLP youth had a holiday gathering they hosted for our shelter 

guests, they attended the free ski night at Black Mountain in January, and also participated in a national mural 

contest for runaway and homeless youth.  Below are pictures from some of their recent activities.  
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The first sketch is an anarchy symbol, drawn by 
Danny, 18. “Throughout my whole time being 
homeless, I have always had to go above the law 
and without the law to survive. Usually when 
people get to be homeless, they end up with 
anarchy, because we have to do what we have to 
do to survive. I have stolen things before in order 
to survive and want to move past that in my life. I 
have a baby on the way and HAVE TO move past 
that stage in my life.” 
 

This sketch is by Kathy, 19. Kathy was homeless and moved into 
our shelter briefly. She wrote, “Young mothers with a child only 
wish for the greatest of things for their unborn baby, things that 
were never given to them as a child, such as a roof over their 
heads, clothes on their back, food in the fridge, and warmth and 
love. Being a young mother myself, I want to give my baby the 
world. I do not want my child growing up feeling broken, 
worthless, or alone. I want my child feeling whole and that the 
world can be hers!” Kathy’s picture represents a child dreaming of 
all the things she wants for her daughter and leaving a “broken” 
shell. 

 

The second sketch is by Carol, 19, who is currently pregnant and staying at 
the homeless shelter. Carol’s sketch shows a “metamorphosis” of a 
caterpillar turning into a butterfly. Carol stated, “I came here homeless and 
I’m taking steps to become that butterfly and be able to have a roof over my 
head.” The leaf represents homelessness. “It is out in the open with no 
shelter and is not safe. The chrysalis represents the caterpillar’s home, 
where she is safe and able to turn into a beautiful butterfly. Right now I am 
trying to get into a safe home where I can have my baby and be a great 
mom.”    

 

TLP Youth are Runners Up in Mural Contest 
 

As part of our positive youth development programming, youth in our 
Transitional Living Program (TLP) participated in a federal mural contest 
sponsored by FYSB (Family and Youth Services Bureau) for runaway and 
homeless youth.  Melissa McEntee, Homeless Services Case Manager, states 
“we discussed how they see their transition into adulthood and transitional 
housing from their point of view. Youth shared their feelings about how they 
progressed since entering the TLP Program which focuses on services to assist 
homeless and runaway youth.” They decided that since each journey is so 
unique, that they would each draw their own sketch. These could then be put 
together as a collage or painted “quilt.”  In April, Melissa was informed that the 
youth were runners up in this contest.  Below, see excerpts of the letter and 
some of their sketches.   

“Dear Melissa: Thanks so much to you and your young people for submitting an 

entry to the Family and Youth Services Bureau’s RHY Mural Contest.  We 

received wonderful entries from across the country and were really impressed by 

your beautiful design and how well your write-up captured the spirit of your 

program and your idea.  Rumford’s design was a runner up in a very close 

competition judged by a panel of four Federal staff and three program youth. 

However, because of the obvious effort you put into your entry, we would like to 

get you started on bringing your mural to life. Our National Clearinghouse on 

Families & Youth (NCFY) will be contacting you shortly to provide you with a 

$150 gift card to Home Depot. We would love to highlight your finished mural at 

the next Runaway and Homeless Youth Grantee conference in November. Please send  

us pictures of your young people in action and the completed mural when you’re 

done.  Thanks again for your participation in this contest.  We can’t wait to see the 

end result.” Curtis O. Porter, Director, Division of Youth Services, Family and 

Youth Services Bureau  
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Planned Gifts Help 

Leave a Legacy 

 
Every day, Rumford Group 
Homes helps make our little 
corner of the world better by 
helping those most vulnerable 
in our community.  Why not 
leave your mark on the world 
by supporting our programs 
through your estate plan?  
 
It is a simple and effective way 
to ensure the future of 
programs and services you care 
about while providing tax 
benefits for your heirs.  
 
Being remembered in your 
bequest is the only legacy most 
of our children and families will 
ever receive.  
 
Through a provision in the 
donor’s will, gifts of cash, 
securities, real estate or 
personal property can be 
directed to Rumford Group 
Homes. There is no impact on a 
person’s immediate financial 
situation but bequests can 
often help to reduce real estate 
liability. Including Rumford 
Group Homes in your planned 
giving strategy is an important 
opportunity to make a 
significant and lasting 
contribution to the children, 
youth, and families in Western 
Maine.  
 
There are many thoughtful 
ways to include Rumford Group 
Homes in your estate plans. 
Please know that any gift, no 
matter how large or small, is 
appreciated by us!  For more 
information on making a tax-
deductible contribution, call 
Alan J. Monier, Executive 
Director at (207) 364-3551 ext. 
204  
 

Storm (middle), pictured here with two 
of the children living in her apartment 

building.  

       On the Road to Independence…Home at Last 
 

One of our former shelter guests shares her experience in getting “leased up” in her first 
apartment. This is the second part of her story, which began in the fall 2010 edition. 
 

Before I returned to Maine, I’d begun to lose hope of ever having a single part of my life under my own 
control. I lived with people that made promises that weren’t kept. I fought constantly to try to find 
programs that might help me with medical and housing needs but made no headway. Yet, in a couple 
months I will have been in this beautiful state for a year and in that time all those dashed hopes have 
been forgotten because I’ve finally found what I needed.  
  
In the last newsletter I’d written that things were well on their way, that I was hoping to be in my own 
apartment by Christmas.  While it wasn’t by Christmas that I 
entered my new place, I was able to start my new year with a 
new life. I’ve been in my apartment since New Year’s Eve 
which allowed me to start off 2011 with the independence I’d 
been seeking for years. Granted, it’s not full independence 
because of other things, but a place to call my own, where I 
decide for myself what food I buy, how late I’m up, what I do 
with my time… well it’s certainly a freedom I haven’t felt in 
many years.  
  
While I’d love to be able to say I did it on my own, there is no 
way I could do so with honesty. Without Rumford Group 
Homes and the coinciding agreements made by Avesta 
Housing for the voucher program, I would not be where I am 
today. On top of that, the transitional housing program they offer is a two year period that allows me to 
take much needed time to work on other areas I desperately need to have in order for when I am 
completely on my own. The continued emotional support that I receive from the staff and from my 
fellow shelter mates is something I am most grateful for.  
  
I am not ashamed to admit that I have been diagnosed with mental disorders such as post traumatic 
stress disorder, chronic depressive disorder, anxiety disorder and schizotypal features. While in some 
cases these words mean nothing to some, for me they have meant that I am commonly not completely 
social and not always as calm as I should be. They also mean that without counseling and other 
assistive measures, I would be even more of a mess. Rumford Group Homes not only assists people 
with finding a way to have a stable place to stay, they also have a program available for people just 
like me called Community Integration Services which helps people once they’ve left the shelter 
atmosphere and entered a home atmosphere by working on problem areas with a case manager.  
  
While I admit the process isn’t going to be an immediate fix, it does help to know that I am not 
completely left on my own at a time when some of my symptoms could end up progressing negatively. 
Instead, knowing that I meet with a case manager as regularly as I can truly helps to keep me 
grounded. If I need her to be a voice for dealing with outside sources such as doctors or social 
security for disability case issues, I know she is available. If all I need is to talk, I know I can reach out 
and she’s there.  
  
While I may not be a guest in the shelter itself anymore, I can truly say that the staff continues to be a 
guiding force in my life and the lives of others that I have had the honor and pleasure of calling friends 
over the course of being in the shelter and now being out. Inside my home I can feel safe and secure. 
I can have peace and be who I am without worry. While I have many things to work on to become 
more social, I am not forced to be more than I am nor am I judged by any of the staff of Rumford 
Group Homes for being who I am. That to me is a great gift.  
  
And to all those who work for or aid Rumford Group Homes in providing these services, I say thank 
you. Thank you for reaching out and showing people there is hope. Thank you for taking the chance to 
change a life. Thank you for giving individuals and families back their sense of worth. Having been 
homeless and losing hope, I know it’s not always easy to feel one is worth something in society. You 
who make this program available are truly a blessing to those of us that need to believe in the kindness 
and generosity that is so rarely seen in the world. ~ by Storm~  
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A Day at the Spa for Rumford Group Homes Shelter Guests 
 

For many of us, getting a haircut is something we take for granted. Imagine yourself without resources, without money and living in a 

homeless shelter. For our shelter guests, a haircut and style is not something they take for granted.  In December, Trendsetters of 

Rumford offered “A Day at the Spa” for our guests and it was a great opportunity for them to get special treatment, which included a 

shampoo, cut, style and gift bags with hair care products.  Thank you Trendsetters for an enjoyable day and for making our guests feel 

special and look great!  
 

 
 
 

 
 
 

 
 

 
 
 
 
 

 

**************************** 
 

An Intern’s Experience at Rumford Group Homes, Inc. 
 

When I originally inquired at Rumford Group Homes about the possibility of completing an internship, I 
didn’t know what to expect. Through my course work, I learned that the “Group Home Model” was being phased out 
in favor of one focusing more on “kinship care.” As result, I really wasn’t sure how this change in philosophy had 
affected Rumford Group Homes. Did they still have group homes? If not, what types of services did they provide? 
Were they were interested in utilizing an intern? Would they have the time to work with me? However, once I met 
with their Director of Homeless Services, Paula Paladino, I sensed that she was excited about bringing me on and I was 
equally excited for the opportunity. Once Paula was able to verify my references and check my background, the  
opportunity for an internship, working with two Case Managers at the Rumford Family Center, came together rather 
quickly. 
 

Looking back on the semester, I feel very fortunate to have been able to complete my field placement with 
an outstanding organization where everyone was willing to take the time to help me, despite their own heavy workloads. When I began back in 
January, I remember feeling overwhelmed and a bit intimidated during my first week. I learned quickly and I received a great deal of support and 
feedback from my co-workers. I was given a lot of freedom to work with clients and to gain valuable experience. I was encouraged to “dive right in” 
but at the same time my status as a student was always respected; I was never expected, or even asked, to do anything if I didn’t feel comfortable.  

 
Everyone at Rumford Group Homes; from Paula, Melissa and Leigh (my supervisor and mentors), to Al, Brenda, Bruce and Scott, was 

fantastic and they worked tirelessly to make my placement meaningful and a wonderful learning experience. They made me feel welcome, 
appreciated and part of the team right from the very beginning. They also seemed genuinely happy to have me on board. I really can’t believe the 
semester is over. I worked hard and there were many days when I went home exhausted.  Nevertheless, I enjoyed working with my colleagues and 
I will miss many of the clients. In fact, I’m looking forward to remaining part of the Rumford Group Homes “family,” by volunteering with the 
agency while I finish my degree.  Thank You! All of you! It has been an honor and a privilege; both working with you and learning from you!! Ed 
Provencher  
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Thank you to all of our donors in 2010!   
 

Allen’s Excavating and Trucking 

Dr. Patricia Ames 

Androscoggin Bank Foundation 

Atlantic Residential Resource 

Susan Atwood & the Wilson Lake 

Inn 

Michael Aube 

Austin Associates in Norway 

Bangor Savings Bank 

Barclays 

William and Camilla Baxter 

Donald and Karen Bean 

Christina Bourassa 

Donna J. Brackett 

Gretchen Bradbury 

Gregory Buccina 

Carlisle’s Inc. 

Nancy Carlson 

Central Maine Power 

Joshua J. Chase 

Katey Coffin 

Jerrold H. Cohen, D.M.D. 

Curves 

Sarah Danico 

Dead River 

Burt DeFrees 

Elaine M. Dickson 

Rebecca M. Dowse 

Clarence and Marjorie Dunsmoor 

Dyers Electronic 

Carolyn Farmer 

Kathy Fish 

Lincoln B. and Suzanne Fisk 

Franklin Savings Bank Fraternal 

Order of Eagles #1248 

Gallant’s Discount Furniture 

William Gates 

LeClair Gibson, LLC 

Jeffrey S. Gilbert 

Christine Gorham 

Brian Gross 

Hannaford 

Dr. Leslie Harding 

Kayla Harris 

Nicole Hayes 

Hebert Wheel Alignment 

Pat Hickey 

William C. Hine II 

Housing Assistance Council 

Rebecca Huntsinger 

James Ippolito 

Irving Forest Products 

Irving Oil Corporation 

Susan Johnson 

JTG Foundation 

Kathy’s Breakfast and Chowder 

House 

Kaynor and Kreckel 

John G. Kezal 

Dr. Frederick Kent 

Dr. John D. Koons, D.M.D. 

Arthur and Joyce Ladd, Sr. 

Paula MacDonald 

Sarah and Lucas MacDonald 

 MaineHousing  

Arthur and Marilyn McEntee 

Jen McEntee 

Martha Malik 

Bernadette Mickeriz 

Joyce Miele 

Phil and Paula Mills 

Alan J. Monier 

Barbara Morse 

Meader and Son Funeral Home 

Mountain Valley Variety 

Mountain View Eye Care 

David and Nancy Murphy 

Louise Nash 

O’Connor GMC 

James J. Orino, D.D.S., P.A. 

Leslie B. Otten 

Oxford Federal Credit Union 

Oxford Plains Speedway 

Timothy and Jacqueline Parent 

Grace Packard 

PAR Community Garden 

Pine Tree Cellular 

Linda Poland 

Joseph and Lillian Poirer 

Bruce and Shirley Powell 

Puiia Lumber Company 

Preti Flaherty 

Carlo J. Puiia 

Puiia Lumber Company Inc. 

Mary Pulsifer 

Ernest Robichaud 

 

Sue and Dan Rodrigue 

Leonard A. Roy 

Rumford Rotary Club 

Russell Appraisal Services 

Salvation Army 

Kate Shaughnessy 

Alfred and Joyce Smith 

Shaw’s Supermarket 

Dean Smith 

June Smith 

Stephen and Tabitha King 

Foundation 

Alison Stimson 

William F. Stockwell 

Sunday River Charitable 

Foundation 

TD Bank Charitable 

Foundation 

S.G. Thibault Funeral Home 

Threads of Love Quilting 

Ministry 

Trendsetters 

Town and Country Community 

Center Association 

United Insurance 

George Vlahakis 

Nick Waugh 

WalMart 

Whitehouse Realty 

Mary Anne Wood 

 

 

Rumford Group Homes, Inc. 

160 Lincoln Ave. 

Rumford, ME 04276 
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